THE DOS & DONTS
OF FACEBOOK ADS

by @MassimoCw



http://twitter.com/massimoCW

OVER 2 BILLION PEOPLE
USE FACEBOOK.

THEIR ADS CAN BE GREAT FOR YOUR
BUSINESS BUT...

IT'S TOUGH TO GET THEM RIGHLT.
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Facebook vs. Google
Different Channels. Different Approaches.

v Google is great for demand fulfillment: Search - Buy.
v Facebook is great for demand generation: Discovery. ‘

" Complex to get it right. Lower conversion rate.
Bigger opportunity.

v Google’s lifecycle: Set Up, Test, Fine-tune, Forget.
v Facebook’s lifecycle: SetUp, Test, Fine-tune, Repeat...

You constantly need to test different ad designs and

audiences to target.



https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso

Facebook vs. Google
Why is Facebook the bigger opportunity?

+ Imagine you’ve just invented a new, revolutionary

razor and want to market it.

" Most men use and buy razors frequently.
It’s a huge market but...

+ How many of them actually search Google for

”shaving” or "razor” before buying?

(]

v Not many, I’d guess! The addressable market on

Google would be incredibly small!

v Alternately, with Facebook you can target any man
in the world older than 14...
THAT’S A HUGE OPPORTUNITY!
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THE AD’S DESIGN
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Designing Facebook Ads

Image is key, but make sure it doesn’t have too much text.

Image Text: High
Your ad may not run.

You may not reach your audience because
there's too much text in the ad image. Facebook
prefers ad images with little or no text. Unless
you qualify for an exception, change your image
before placing your order.

Image Text Ratings

& Image Text: OK
Your ad will run normally.

Image Text: Low

IS THIS TOOMUCH

TEXT?

.

Your ad's reach may be slightly lower.

Image Text: Medium

Your ad's reach may be much lower.

Image Text: High
Your ad may not run.

Upload your image to Facebook’s Text Overlay Tool
and test yours:

https://www.facebook.com/ads/tools/text overlay
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Designing Facebook Ads

Create Buyer Personas.
For each persona, highlight specific values.

D S ©
Save time & money B ? ﬁﬁoﬁ%’ mﬁloﬁ
.

Facebook Ads "' Q SES; € Q.) w,!‘

managing your
customer's

SE— (§, S \ V' AG
SE $ \3%»;1“L$AA}S
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Designing Facebook Ads

Social proof is key: oot sy o
o . . Grow your business and career] Join over 60,000 people|lwho have earned

B Ot h I n t h e a d C re a t I Ve a n d I n certifications through HubSpot Academy.

the engagement (likes,

comments, and shares).

Enroll In HubSpot Academy

Free courses, tools, and community to grow your business, and your career.

e 15 W Comment Share
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Designing Facebook Ads

Landing page should be pr——
CONS | St e nt W | t h th e A d ) S The Ultimate Guide to Custom Audiences 2017
wording and design. et ot maoos | @Bookl T

.00k Ad campaigns! Whatever your business goals are, you .
.anot afford to not use them! FIRST NAME

With this 50 page free eBook you'll learn:

CEW AdEspresso EMAIL*
el May 25, 2016 - @
o * Beginner to Advanced Facebook Custom
: ' The Ut 0 10 N Audience Creation
This 50 page ebook has EVERYTHING you need to know! Grab the FREF Facehook és,% _ ADVERTISING BUDGET
download now! Custom * How to Create Different Types of Custom
di Audiences in 2016: Customer Lists, - Please Select - A
Audiences Website Visitors, App Users, and
Lookalikes
: BUSINESS TYPE
« How to use Custom Audiences to increase R
your Leads and Sales - Please Select - v
« Advanced Marketers Tips to Succesfully
use Custom Audiences PHONE NUMBER

« How to retarget your Facebook Ads to
your prospects - without knowing their

email or contact information + Send me weekly updates with top

* Custom Audiences’ Dos and Don'ts Facebook Ads news

« The Advantages of Creating Custom
d Now! I
nloa ow!

.he Deiinitive Guide To Facebook

aces"?
idiences are the most essential way to save time and money
idvertising.
© 2017 AdEspresso, Inc
U /FREE-EBOOK Download
uls Like @ Comment A Share m.
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Designing Facebook Ads

Creating visual contrast might work for clicks, but you are
sacrificing your branding.

My Top Kickstarter Projects n PLN Boomerang for Gmall E3 Profie
| 4 App Page - 2,745 Likes - July 13- @

8 about 2 months ago :

An Aerospace Engineer, Electrical Engineer, and MARK CUBAN... The best kept secret of the most productive Gmail users
Have created a SUPERIOR rideable experience!

Improve Your Gmail

Schedule emails 10 send later and get automatic reminders i your email doesn't
receive a response with Boomerang, the top plugin for Gmail, Download Boomerang

. ‘e . for Gmail for free today.
This Is NOT A Traditional Hoverboard...It's The Next BIG Thi... —
Using the man Mark Cuban as their mentor these engineers set out on a miss... WRWSUUMERANGORILLON
WWW.KICKSTARTER.COM
w1 W3 & Share #8 Comment A Share
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Direct the driver, Motivate the elephant



It’s not just about the features...

+ Our rational self is like a tiny man riding an elephant.

" The man is sure he’s in control but when he and the elephant disagree on which way to

g0... guess in which direction they’ll go?

v The elephant is our emotional side, our subconscious. If he can avoid it, he doesn’t like

changing his habits (e.g.: learning how to use new products, shopping on a new website,
etc.).

+ Your design should address both the man and the elephant. Don’t limit yourself to

product features. Motivate the elephant with images and copy that engage them
emotionally and highlight product benefits.
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It’s not just about the features...

q Hootsuite

Start saving time on social. > Emotional: Benefit

Manage all your social networks from one simple dashboard with Hootsuite
Pro. Try it free for 30 days!

> Rational: Great Features

> Emotional: Happy and relaxed,

+ more time
SO 30=Dayitial of-Hootsuite fro > Rational: No risk, it’s free to try
Join 10 million+ professionals using Hootsuite to manage their social media. Easily
connect all your ial networks, reach your customers, and grow your business.
MOOTES T Sign Up
ko Comment ShiiaBuer 461 > Social Proof: 10 million users!
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THE AD’S PLACEMENT
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Facebook Desktop, Mobile,
and Right Hand Column Images

+ Image size: 1200 x 628 pixels + Headline: 25 characters

" Ad Text: 90 characters + Link description: 30 characters

il AdEspresso
el A ugust 7 at B:38am - W

Brew up ads as quickly and easily as morning coffee...

g f e

The #1 Facebook Ads Tool

Save time and money on your Facebook Ads!

Brew up ads as quickly and easily as morning coffee...

u The #1 Facebook Ads Tool
Save time and money on your Facebook Ads!

p.i AdEsprasso

The #1 Facebook Ads Tool

Son Weng aret womey o0 pon | orbenk Ady

/

4

Try AdEspresso Now - 14 Day Free —_—
Trial Sign Up
adespresso.com/free-trial e

Try AdEspresso Now - 14 Day Free Trial
10 Shares Set up advanced advertising campaigns in less than 7 minutes. Easy ones take... Try AdESpreSSO Now - 14 Day Free Trial
adespresso.com/free-trial

ADESPRESSO.COM/FREE-TRIAL Sign Up _
il Like ® Comment A Share Brew up ads as quickly and easily as morning
00 157 il Like @ Comment # Share B~ coffee...
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Facebook Carousel

+/ Recommended image size:
600 x 600 pixels

" Ad Text: 90 characters
" Headline: 40 characters

+ Link description: 20 characters

cisten AdEspresso

ata

June 26 -

()

The best Facebook and Instagram Advertising education in the social
media world: all yours for life if you nab this special one-time offer.

Learn More

Ad Gallery

Ads Gallery

Almost 700K ads - plus you get y...

Learn More

Live Webinars

With social me
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Facebook Video
AdEspresso €

Brew up ads as quickly and easily as morning coffee...

Minimum resolution:
600 x 315 pixels (1.9:1 landscape)
600 x 600 pixels (square)

Ad Text: 90 characters @ Resume Video
Sign Up .
Headline: 25 characters SdeIPreRE eIy IT0o-trial

Link description: 30 characters

Click here to read more

Try AdEspresso Now - 14 Day Free Trial

Set up advanced advertising campaigns in less than 7 minutes. Easy ones take
less than 60 seconds. No credit card is required to try it.

Sign Up

e Like #8 Comment # Share -
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Instagram Video and Image

&

e

adespresso

+/ Image and Video size recommendation:

600 x 315 pixels (1.91:1 landscape) T s |
| L1 H eE

600 x 600 pixels (1:1 square)

600 x 750 pixels (4:5 vertical)

oo

[ ]
D . |

el B FREE EBOOK &
Download Now!
V Ca ption: Text Only, Download
125 characters recommended O QY N
160 likes
V M aXi mum length . 60 seco ndS adespresso Looking for inspiration for your

Instagram Ads?

We've combed through thousands of ads to bring
you the top 137 Instagram Ads from around the
globe!

Inspiration is just a click away!
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THE AD’S TARGETING
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Targeting Facebook Ads

+ Country
Huge price & performance differences.
Never mix in the same Ad Set.

+/ Custom Audiences
Best targeting right now! Requires a big
email list. Great for B2B startups.

+ Interests
Great for creative tests with wide audiences.




Targeting Facebook Ads

+ Gender
Depending on the market, targeting just men
or women can make a huge difference.

+ Behaviors
Many interesting options. Purchase behaviors
is remarkably useful for eCommerce.

+/ Connections
Effective depending on the quality of your
page’s fans. Good for generating likes and

engagement.
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Objectives

+ Conversions - Getting conversions (purchase, leads, etc.).
+ Link Clicks - Getting people on your website.
+/ Impressions - Getting your ad in front of a wide audience.

+ Reach - Getting your ad in front of everyone in a
specific audience.

v Post Engagement - Getting your ad in front of people
who are most likely to like, share, or comment.

If the conversions for your objective aren’t
E high enough, move to a higher funnel goal.
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Bidding

Facebook’s Ad Ecosystem operates as one big auction.

+/ Automatic Bid - Facebook will pick the best bid for your campaign's objective.
+/ Custom Bid - You choose the target price you'd like to pay for an action.

v Suggested Minimum Bid - Cheaper but might not spend your whole budget.
v Suggested Median Bid - Best mix between cost effectiveness and delivery.

v/ Suggested Maximum Bid - Optimized for maximum exposure, most expensive.

E Don’t know what to do? Use Automatic Bidding!



CUSTOM AUDIENCES

YES, THEY DESERVE THEIR OWN SLIDES...
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What Are Custom Audiences?

« Laser Focused Ad Targeting.

+ Upload an email list (or User IDs or Phone #s)
and use it as your ads’ target.

v/ Target people very similar to those in your list
with Lookalike Audiences.

+ Retarget users who visited specific pages of your
website with Website Custom Audiences.

«” Custom Audiences can often increase ROI 5x.

+ Reach is usually limited. They work well at first
but not for long.
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Some ideas to try

« Convert Newsletter subscribers into customers.

+ Retarget people who put a product in their cart
but never checked out.

+ Exclude customers from your targeting.

+ Create a Lookalike audience of users very similar
to your customers.

+ Promote your mobile app to your website’s users
and vice versa.

powNLoAD ouR EBOOK €%

N
The Ultimate Guide to N&

Facebook
Custom
Audiences
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REPORTING
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Key Metrics to Monitor

+/ Reach: How many users are you reaching? If not enough or none, increase bid.

+/ Frequency: How many times, on average, a unique user has seen your ad.
When the ad has been seen too much, change the target or ads’ design.

+ Cost per Action: This is your main metric to understand if FB Ads are profitable for you.
You should focus on lowering this value.

+ Likes: Likes are just vanity metrics, very few people got rich due to likes (Zuckerberg being

one of them), so screw ‘Likes’. Look for actions and engagement instead.




Use Customized Reports

Make sure you export your Facebook
Ad campaign data at least once a
month to analyze the results.

Facebook has .csv and .xls output.

Use Customize Columns to
V choose all your key metrics

Columns: Tim's View (Leads and Purchase Costs) v

Reach )

11,000

41,520

45,068

21,824

1,067

1,841

1,387

11,337

Cost

Per S

Per §

pera ¥ Tim's View (Leads and P...

Performance

Delivery

Engagement

Video Engagement

App Engagement
Carousel Engagement
Performance and Clicks
Cross-Device
Messenger Engagement
Offline Conversions

Tim's View

Breakdown ¥

Cost per ... {)

NOVRVIV]

$6.26

$7.17

$1.84

Customize Columns... $7.83
Per §

Set as Default

Reset Column Widths

$13.73

Export

w

St
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PDF Reporting

Want automated PDFs instead of manual Excel files?

+ Create visually stunning reports in minutes A s |

by Hootsuite

instead of hours.

+ Fully customizable key metrics - all in an
easy drag & drop format.

+/ Automate your reports and automatically
receive them in your inbox on your
schedule.

PDF REPORTING
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Already tried everything and still no sales?

FTEYTTTIRY




Move...

)\ Optimize your store's
| Facebook Ads
with AdEspresso

Try 1t now
\
|

« From Here

Page 33


https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso

Move...

The ultimate Guide to

Facebook
Custom
Audience

FREE DOWNLOAD

eBook Now!!

v Move your goal higher up the funnel and
generate Leads.

+ Do some Lead nurturing via email to
close sales
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Some (great) bloggers to follow

Jon Loomer Dennis Yu

Amy Porterfield

Mari Smith ¥ =W AdEspresso
.

\_/

Molly Pittman
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by Hootsuite"

Save Time & Money Optimizing you Facebook Ads Campaigns

START YOUR FREE TRIAL NOW!
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https://adespresso.com/join/?utm_campaign=ebookjoin&utm_medium=ebook&utm_source=ebook_dos_donts

by Hootsuite

THANK YOU!

' ¥ in

2017 Update by @TimChardMe

www.adespresso.com



https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.facebook.com/AdEspresso
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
https://www.instagram.com/adespresso/
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
http://www.linkedin.com/company/adespresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/AdEspresso
https://twitter.com/timchardme
http://www.adespresso.com

